
Assumptions & Constraints Template 
 

Category Description 

Assumption 1. Users will have smartphones capable of running the latest supported 
mobile OS versions. 
 
2. Payment gateway APIs will be available and support required transaction 
types. 
 
3. Internet connectivity will be available for most payment transactions. 
 
4. Users will complete KYC verification before accessing wallet features. 
 
5. Third-party notification services (SMS/Email) will remain operational and 
reliable. 

Constraint 1. System must comply with financial regulations and data protection laws. 
 
2. Project must be delivered within the defined timeline and budget. 
 
3. Backend services must run within the organization’s approved cloud 
infrastructure. 
 
4. Payment processing must use approved third-party payment gateways. 
 
5. Security standards must follow industry requirements such as encryption 
and authentication policies. 

 

 


